EVALUATION SHEET:  HOMOPHOBIA AWARENESS

CALDERDALE & KIRKLEES CAREERS LTD: 15.11.02

23 Participants; 19 completed questionnaire


1.	Do you have a better understanding of what Homophobia means?  Yes:  19

2.	Do you have a better understanding about the causes and effects of Homophobia?  Yes: 19

3.	Are you more aware of what some of the issues are for LGB young people?  Yes: 19.

4.	Do you know how to access further information?  Yes:  19

5.	Do you think you will be better able to support LGB young people better as a result of today?  Yes:  19

6.	State one way in which you intend to challenge your own Homophobia:

"Not to assume everyone is heterosexual."
"Think carefully about language and attitudes."
"By studying the heterosexuality questionnaire - some of the questions really made me think how it must feel to be LGB and be asked questions some of which you do not have the answers to."
"Try to use more LGB friendly terminology.  Persuade colleagues to do the same."
"Being careful about language in workplace - not making assumptions."
"Access your website and read  more information to continue the training process started today."  
"Less ignorant when dealing with clients and other members of the public."
"Remind myself that ll young people have needs to be met, whether they're like me or not."
"To set up my careers rooms in a way that is gay friendly."
"I shall cease to ignore sexuality issues when I interview young people."
"At present not sure, information given has made me think more about my own views/thoughts."
"Gain insight into the lives, expectations and achievements of gay people, read case studies, etc."

7.	State one way that you can support LGB young people in your work:

"Find ways to become more 'gay friendly' in my work and to explore this as a possible cause of some of the problems affecting my clients."
"Greater visibility e.g. literature, posters, support networks, etc."
"Improve information, posters, include helplines, etc in young people's information."
"By having access to information."
"By making sure information is readily available i.e. support groups and being willing to contact on their behalf."
"Adding something to the Young Person's Development Plan."
"By being more open to issues surrounding young LGBs.  By letting young LGBs know I am open to talk/listen to their problems."
"By researching local provision of support agencies available for them."
"Make partner organisations aware of LGB issues.  I work with training organisations and employers."
"Promoting positive lesbian images."
"I work with adults.  However, I can be accepting and supportive and refer to relevant agencies as necessary."
"Give more support."
"Trying to persuade management to develop the policy."
"Listening to their needs."
"Will suggest ways to evaluate need via checklist - will raise within my organisation."
"Help them contact relevant help services (make information readily accessible."
"By being more aware of their needs."
"Create a neutral atmosphere and client-centred, put their views first.  Remain impartial.  Unconditional positive regard."

8.  Is there any further training/information about LGB issues you would find helpful in your work?

"Not immediately on a personal level."
"Not sure but now know where to go for further information."
"No."
"I shall access your very interesting website."
"Keep up-to-date with policy and issues affecting young LGBs."
"Not sure at the moment."
"Working with employers - challenging discrimination and homophobic behaviour."
"A session for staff, management committee and volunteers."
"How to challenge prejudice, this is something I attempt to do but ideas and strategies for doing this would be useful."
"More information on referral agencies for clients."
"Develop co-ordination between our service and other organisations, including GALYIC."
"Work around assessing individual needs."
"Not sure yet."
"Yes, details of events to be publicised; a greater awareness within organisations that work with young people is needed."




9.	 Is there anything else you would like to say about today's session?

"A really useful and well-planned session and there was a lot to take in but I will be able to go over it all again later."
"Excellent training session; very interesting and informative."
"Very informative."
"It has been very thought provoking and has given me the opportunity to challenge my understanding of LGB issues."
"Useful introduction."
"It was eye opening, interesting, informative."
"Thank you."
"I found it a real eye opener.  And hope that more information will be readily accessible to young LGBs."
"Well presented.  Set the scene very well by highlighting homophobia alongside other everyday discrimination issues - some of which we are more aware of and the effects it has on individuals.  It certainly gave me a lot of 'food for thought' on the subject, especially the heterosexuality questionnaire!!  I felt that this questionnaire enabled a 'good starting point' for the training session - it helped me to focus on today's subject.  I would certainly recommend this course to colleagues.  Very good and informative.  Thank you."
"One of the most useful training days I have had."
"Very thorough.  Interesting to explore issues and make the issues more prominent in working practices."
"Very enjoyable, thought provoking and challenging."
"Excellent.  All employers should attend the course."
"It was most enjoyable and educative. Thank you also."
"Very informative."
"Absolutely excellent as well as challenging.  Thank you."
"Excellent, thorough."
"Enjoyable and informative."
"A very informative and interesting session.  Lots to think about."

ROUND AT END OF SESSION:  STATE ONE POSITIVE AND ONE NEGATIVE THING ABOUT TODAY:

POSITIVE

Appreciating things from young person's point of view
Extremely relevant - all of it; kept me awake
Information for equal opps assignment
Careers advisers better able to help young people
First training session in a long time with brand new material.
Huge amount of issues that affect young people - lot more than just equal opportunities.
Raised awareness and accessing information/what next to do.
Opened eyes x 2
Interesting/informative
Thought provoking x 2
Extremely useful/interesting - follow up?
Interesting
Very informative
Raised awareness and confidence
Practical implications - what to do.

NEGATIVE

Having to disseminate to colleagues
Lot of work to do
Other workers don't feel it's an issue
How to move on and develop policy.
Lack of information/advice available for young people
It's not an integral part of work with young people
Company got a lot of work to do
All staff should have been here
Lot of information and not enough time
Wrong place to sit
None of my team here
Going away with a lot more work to do
So much to take in.

